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COMPENSATION
The annual salary for the Human Resources Manager is 
$140,159 - $186,831; placement within this range is dependent upon 
qualifications and experience. The City also offers an attractive 
benefits package including: 

Retirement – Membership in the CalPERS 2% @ 60 plan for classic/
legacy members and 2% @ 62 for new members. Member contribution 
is 7% of salary, which the City pays 100% (EPMC). The employee  
contributes 7% back to the City and an additional 3% toward the  
employer share for a total employee contribution of 10%.

Medical – City contracts with CalPERS for medical insurance and pays 
up to the Kaiser rate at each enrollment level. The City also offers a  
$400 monthly payment in lieu of medical coverage. 

Dental & Vision – City paid Delta Dental and VSP for employee and dependents.

Life Insurance – Employer-paid life insurance policy which is 2X employee’s 
base annual salary.

Management Incentive Pay – $200 per month, paid on a bi-weekly basis. 

Management Leave – 7 days per year.

Paid Holidays – 10.5 federal holidays and 2 discretionary holidays annually.

Paid Vacation – 12 days per year, with established increases for years of service.

Paid Sick Leave – 12 days per year.

Retiree Health Savings – The City will contribute an amount equal to 3% of 
the employee’s salary to a Retirement Health Savings Plan with ICMA while 
employed with the City to be used to pay for medical, dental, and/or vision 
costs.

Other Benefits – Employee Assistance Program, long-term and short-term 
disability insurance. 

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline: 
March 1, 2022

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The most 
qualified candidates will be invited to 
personal interviews with Bob Murray 
and Associates. Candidates will be 
advised of the status of the recruit-
ment following finalist selection. Finalist 
interviews will be held with the City of 
San Ramon. A select group of candi-
dates will be asked to provide refer-
ences once it is anticipated that they 
may be recommended as finalists. 
References will be contacted only  
following candidate approval. 

If you have any questions, please do 
not hesitate to call Ms. Carmen Valdez 
at:

(916) 784-9080



THE COMMUNITY
The City of San Ramon, CA (population  
approximately 83,118) is located in the San 
Ramon Valley of Contra Costa County,  
approximately 35 miles east of the City of San 
Francisco in the San Francisco Bay Area. The San 
Ramon Valley has long been considered one of 
the most desirable living areas in the Bay Area because 
of its scenic beauty, suburban charms, excellent school systems, 
and proximity to major employment centers. The City occupies a land 
area of 18.56 square miles and is surrounded by the communities of 
Danville and Dublin as well as unincorporated lands in both Alameda 
and Contra Costa Counties.

Until the early 1980’s, San Ramon was primarily a bedroom community 
for the major employment centers in the Bay Area: San Francisco, Oakland, 
and San Jose/Silicon Valley. The development of Bishop Ranch, in 1982, 
transformed San Ramon into a significant regional employment center. With 
the development of major new employment centers, employees are attracted 
from such far away distances as Sacramento and San Joaquin Counties.

The Bishop Ranch Office Park consists of 580 acres of land with 5.9 million 
square feet of office space. Bishop Ranch, a major regional employment 
center, is home to over 600 thriving companies in more than 30 industries, 
from Fortune 500 companies such as Chevron, AT&T, PG&E, Bank of the West, 
GE, and Ford, to small entrepreneurial firms and professional practices in 
growing areas like social software and clean technology. Over 21,000 office 
workers commute daily to the employment center, and 16,000 jobs are expected 
to be added over the next 15 years, and for good reason—over 70% of residents 
over 25 years of age have a bachelor’s degree or higher. The City is also a richly 
diverse and affluent community with an average household income of $150,026. 

San Ramon is dedicated to continuous improvement in quality of life, which 
makes its citizens proud. With easy access and a full range of services, it is 
little wonder that San Ramon is one of Contra Costa County’s most exciting 
and progressive cities.

THE ORGANIZATION
Incorporated in 1983, San Ramon is a charter city, which operates under a 
Council-Manager form of government. The City has a five-member City Council, 
with council members elected by district and serving four-year overlapping 
terms, and a mayor elected at-large and serving a two-year term. The City 
Council, which is the elected policy-making body 
for the City, also appoints the City 
Manager and the City Attorney.

Over 270 City employees work 
together to provide efficient 
delivery of quality public 
services that are essen-
tial to those who live 
and work in San Ramon. 
The City provides mu-
nicipal services through 
six departments that 

include: General Government (City 
Council, City Manager, City Clerk, and 
City Attorney), Administrative Services 
(Finance, Human Resources and In-
formation Technology), Community 
Development (Building, Planning, and 
Economic Development), Police, Public 
Works (Engineering, Transportation, and 
maintenance of streets, roads, and 
parks), and Parks and Community 
Services (recreation activities). The City 
has a FY 22 annual operating budget 
of $85.5 million and an all-funds budget 
of $122.8 million.

THE POSITION
Under general direction of the Admin-
istrative Services Director, the Human 
Resources Manager performs admin-
istrative duties and policy interpretation 
related to management within the 
Human Resources Division; develops 
division goals and objectives; manages 
staff directly or through subordinate 
supervisors; develops policies and 
procedures related to division activities; 
develops and administers division 
budgets; conducts short- and long-range 
planning; and performs related work 
as required. The Human Resources 
Manager is responsible for the full 
scope of human resources functions 
across the City, including labor relations, 
and will lead a staff of three human 
resources professionals.

Essential job functions include, but 
are not limited to the following:

• Develops and directs the implemen-
tation of goals, objectives, policies, 
procedures, and work standards for 
assigned division; interprets and 
complies with all applicable federal 
and state regulations.

• Monitors and directs daily operations 
to ensure that policies and procedures 
are being followed, that goals and 
objectives are met, and that services 
are being provided efficiently and 
effectively; takes corrective action 
as necessary; personally, handles the 
most difficult, sensitive, or contro-
versial projects for the division.

• Develops and monitors the  
division’s budget; oversees 
the financial well-being of 
the division by analyzing 
cost effectiveness and  
directing cost control  
activities; and prepares, 
submits, and justifies 
budget enhancement re-
quests to the Director.

• Plans, organizes, administers, 
reviews, and evaluates the 
work of subordinate professional, 
technical, office support and op-
erational staff through subordinate 
levels of supervision.

• Provides for the selection, training, professional devel-
opment, and work evaluation of subordinate staff; makes recommendations 
on hiring, termination, promotion, and discipline as required.

• Confers with and represents the division and the department in meetings 
with other City departments and divisions; serves as the City representative 
with a variety of public, business, and community organizations; fosters collab-
orative relationships to the benefit of the division, department, and the City.

• Prioritizes and allocates available division resources; reviews and evaluates 
program and service delivery, makes recommendations for improvement, 
and ensures maximum effective service provision.

• Develops systems and maintains records that provide for the proper evalu-
ation, control, and documentation of assigned activities; prepares and directs 
the preparation of a variety of written correspondence, reports, procedures, 
directives, and other materials.

• May act for and serve as the Department Director, as assigned.

THE IDEAL CANDIDATE
The City of San Ramon is seeking an experienced human  
resources professional with a collaborative, engaging, and 
open style and a good balance of technical and interper-
sonal skills to serve as its new Human Resources Manager. 
The ideal candidate will be a working manager and 
proven self-starter who can work autonomously and 
is not afraid to bring innovative ideas forward. The 
incoming Manager will be looked upon to ensure 
that the City’s workforce reflects that City’s culture and 
values. The successful candidate will be a committed 
mentor and leader that inspires trust in others and 
encourages an environment of teamwork throughout 
the organization. A candidate with experience in developing 
and leading staff training and growth will be highly valued.

The ideal candidate will bring demonstrated leadership capa-
bilities, a breadth of expertise in human resources functions, and 
a proven track record of successful interactions with staff. 
This is a dynamic and hands-on position, directly involved 

in negotiations, training, discipline, 
and other facets of human resources. 
This position, therefore, requires an  
individual with excellent oral and  
written communication skills who is 
accessible, adaptable, and an active 
listener. The City is seeking candi-
dates who will take a proactive  
approach to addressing challenges 
and offer creative solutions to problem-
solving. 

It is expected that the selected can-
didate will have knowledge of modern 
principles and practices of human  
resource administration, leadership, 
management practices, techniques, 
and methods to accomplish the 
goals and objectives of the City 
Council and Executive Management 
Team. Candidates must have the 
ability to interpret and implement  
employee benefit programs; to handle 
difficult situations with tact and diplo-
macy and to maintain a high level of 
customer service and confidentiality 
in all situations; to establish and 
maintain effective working relation-
ships through the course of business; 
and to collect, evaluate, and interpret 
data and make sound recommenda-
tions on complex issues.

QUALIFICATIONS
Any combination of training and  

experience that would provide the 
required knowledge, skills, and 

abilities is qualifying. A typi-
cal way to obtain the  

required qualifications 
would be equivalent to 
graduation from a four-
year college or university 
with major coursework 

related to the area of  
assignment and four years 

of supervisory experience 
within or related to the area  

of assignment; or an equivalent 
combination of education and expe-
rience sufficient to successfully perform 
the essential duties of the job as listed 
above.
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